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~ _UBNDTINHPHUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Péc 1ap — Tw do — Hanh phc
S6:359/ STTTT-BCVT PhU Yén, ngay20thang 4 nam 2021

Vv tuyén truyén, hudng dan sir dung ¢ng
dung do kiém chat lugng dich vu Internet
(ing dung i-Speed) trén dia ban
tinh Phu Yén .

Kinh gtri:
- Cac S0, ban, nganh;
- Uy ban nhan dan cac huyén, thi x4, thanh phd;
- Céc to chirc chinh tr - xa hoi tinh;
- bai Phat thanh - Truyén hinh tinh;
- Bao Phu Yén;
- Céng thong tin dién tir tinh;
- Céc doanh nghiép buu chinh, vién thong.

Thyc hién Cong van sf} 1393/CVT—CL ngéy O8/04/2~021 cua Cug: Vién
thdng- Bo Thong tin va Truyen thdng vé viéc phoi hop, ho trg thic day ung
dung i-Speed do kiém chat luong Internet Viét Nam,

S¢ Thong tin va Truy?en thong dé nghi cac co quan, t6 chirc, don vi, doanh
nghiép phoi hop tuyén truyén, huong dan cai dat va st dung tng dung do kiém
chat luong dich vu Internet (trng dung i-Speed) trén dia ban tinh, cu thé nhu sau:

1. Loi ich sir dung &ng dung i-Speed:

- Ung dung i-Speed do VNNIC I tng dung thuan Viét, dugc Trung tam
Internet Viét Nam (VNNIC) xay dung va phat trién, dugc cung cap mién phi cho
nguoi ding trén hai nén tang kho tng dung caa App Store (dién thoai dung hé
diéu hanh 10S) va CH play (dién thoai ding hé diéu hanh Android) nham dé do
chat luong dich vy Internet (Internet bang rong ¢6 dinh va Internet bang rong di
dong) cua cac nha mang.

- Bé danh gia duoc chat luong dich vu Internet do doanh nghi¢p cung Cap
trén dia ban tinh khach quan, chinh xac can c6 di lugng mau do (s6 lugng mau
do du 16n va trén dién rong ¢ tat ca cac dia ban cua tinh. Két qua do kiém sé
dugc Trung tam Internet Viét Nam (VNNIC) cong b dinh ky tai dia chi
https://speedtest.vn/ (muc s6 liéu thong ké).

- Ngudi dung cai dat va st dung tng dung i-Speed dé tu do kiém, co thé
tham khao két qua do dé tu danh gia chat luong dich vu Internet ciia minh c6
dung theo cam két dich vu cua cac nha mang. Khi do tdc do truy cap Internet
qua tng dung i-Speed, ngudi ding s& dugc biét cac thong tin sau:

+ Tbc do truy cap Internet, qua d6 biét duoc chat lwong dich vu Internet



2

minh dang st dung tai thoi diém do; Lich st do; Thong tin vi tri do, nha mang,
dia chi IPv4/IPv6.

_ + Tham khao két qua do dé so sanh chat luong dich vu thuc té va hop
dong cung cap dich vu cia doanh nghiép, tr do co the co cac yéu cau phu hop
vai don vi cung cap dich vu.

- Cac co quan quan ly nha nudc co thé tao 1ap dugc co so dir licu vé chét
lugng dj,ch vu Internet phuc vu quan ly, thong ké, ciing nhu thuc day canh tranh
bang chat luong dich vu.

2. Twr loi ich sir dung wng dung i-Speed néu trén, dé nang cao sé lwgng
mau do cho cong tic danh gia chét lwgng dich vu Internet do doanh nghlep
cung‘cap trén dia ban tinh dam bao khach quan, chinh xac, Sé Thong tin va
Truyen thdong deé nghi:

2.1. Céc So, ban, nganh; Céc t6 chiic chinh tri - x& hgi; Uy ban nhan dan
cac huyén, th; xa, thanh pho; Cac doanh nghiép buu chinh, vien thong trén dia
ban tinh:

- Tuyén truyeén, pho bien cho can bg, cong chirc, vién chire va ngudi lao
dong cua don vi minh va cac don vi truc thudc biet vé loi ich cua ang dung i-
Speed.

- B¢ nghi tat ca can bg, cong chic, vién chirc va nguoi lao dong cua don
vi minh c6 dién thoai thong minh: Cai dat, su dung va lan toa cong dong g
dung i-Speed; thuc hién do toi thiéu 2 lan/tuan/nguoi.

- Cac to chirc chinh trj - xa hoi; Uy ban nhan dan céc huyén, thi x4, thanh
pho: Chi dao cac don vi truc thugc tuyén truyéen, van dong, hudéng dan nguoi
dan co6 dién thoai thong minh cai dat, sir dung irng dung i-Speed.

2.2. Pai Phdt thanh va Truyén hinh tinh; Bao Phi Yén; Céng Thdng tin
dién tur tinh:

- Tuyén truyén, pho bién cho can bg, cdng chic, vién chirc va ngudi lao
dong caa don vi minh biét vé loi ich cua ing dung i-Speed.

- Pé nghi tat ca can bo, cdng chirc, vién chirc va ngudi lao dong cia don
vi minh ¢6 dién thoai thong minh: Cai dat, sir dung va lan toa cong dong g
dung i-Speed; thuc hién do toi thiéu 2 lan/tuan/nguoi.

- Thyc hién tuyén truyén, quang béa va lan toa dén ngudi dan trén dia ban
tinh dé ngudi dan biét vé lgi ich cta ang dung i-Speed va cai dat, sir dung tng
dung i-Speed.

3. Huwoéng dan cai dat, sir dung iing dung i-Speed

- Huéng dan cai dat ung dung tai Phu luc 1 kém theo.

- Huéng dan sir dung ung dung tai Pha luc 2 kém theo.

4. Truong hop can hé tro hode déng gdp ¥ kién, vui 1ong lién hé:

- Phong Chat lugng, Cuc Vién théng (dong chi Nguyén Minh Trang,
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dién thogi: 0948.407.259, email: nmtrang@vnta.gov.vn).

- Phong Hop tac Quan ly tai nguyén - Internet Viét Nam (VNNIC) (dong
chi Luwu Thi Thu Trang, dién thogi: 0972.890.057, email: i-speed@vnnic.vn).
Tran trong./. .
Noi nhgn: | KT. GIAM POC
- Nhu trén; PHO GIAM POC
-Lwu VI, BCVT.

%

Lé Ty Khanh
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PHU LUC 1. HUONG DAN CAI PAT UNG DUNG i-SPEED

1. Cai @it mém tir QR code

Apple Store CH Play/Google Play Store

2. Cai dit phan mém i-Speed by VNNIC tir kho #ng dung (Store)

Apple Store CH Play/Google Play Store
- Truy nhdp Apple Store - Truy nhgp CH Play/Google Play
- Tim sing dung i-Speed by VNNIC; | Store
hodgc #ng dung speedtest vn; ispeed; i- | - Tim #ng dung: i-Speed hodgc i-
peed Speed by VNNIC
- Sau d6 nhdin nit cai dat - Sau d6 nhdn nit cai dat

r} -SPEED by VNNIC ERreRE R ANNIC
A SPE S

Thong tin én he cun nha phat tr

e gla chuang trinh bets
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PHU LUC 2. HUONG DAN SU DUNG UNG DUNG i-SPEED

i-Speed gom 4 tinh ning chinh:

o Kiém tra toc do Internet voi do tin cdy va bao mat cao.
o Theo doi lich st ki€ém tra toc do mang.

o HOd trg nhiéu diém do trén toan quoc gitp do toc d6 mang chinh xac
hon.

o Xem duogc thong tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi
IPv4/ve6...

CAC BUOC THAO TAC SU DUNG UNG DUNG I-SPEED

Buéc 1. Cai dit ing dung i-Speed theo hwéng din tai Phu luc 1

16:27 7

N - i-SPEED by VNNIC
Q. ispeed : m

by VNNIC
i-SPEED by VNNIC
( =

by VNNIC % %

TERNET
lgPEED.CZ! INTERNET f}‘

SPEED . e

Buwdc 2. Mé wng dung i-Speed, sau dé thuc hién cac thao tac:

- Cho phép quyén truy cdp vi tri ciia vng dung: Cho phép mot lan; hoic

cho phép khi dung tmg dung; hoic tir chbi.
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- Chon “Thay déi diém do”: Chon server diém do cta hé théng; Iwra chon
diém do gan v4i1 ban nhat dé c6 két qua do chinh xéc nhat.

- Chon “Thuc hi¢n do” dé bit dau.

INTERNET
SPEED-,(VZE

Cho phép “i-SPEED" stf dung
vi tri cia ban?
Vui long déng v quyén truy cap vi tri dé
chiing t6i ¢6 thé dua ra gdi y dia diém
do gan nhat vdi vi tri clia ban

@ CMC

Buéc 3. Két qua do

- Ping, Jitter: Tham sé thé hién do tré truy cap.

- Download: Téc do tai xuéng.

- Upload: téc d¢ tai Ién.
- Sau khi xem chi tiét céc ket qua do, nguoi diing chia s¢ ket qué do vé
Ung dung qua cac mang xa héi, nén tang tin nhan trén Internet (OTT), ..

- Nguoi dung tham khao két qua do dé so sanh chat luong dich vu thyc te
va hop dong cung cap dich vu cua doanh nghiép, tir d6 co thé cd cac yéu cau



phl hop véi don vi cung cap dich vu.

INTERNET
SPEED%

@ CMC

VNPT (IPv4
=

Ping Jitter

Download Upload

Mbps Mbps

DO LA CHIA SE

Pénh gia chat ludng két néi Internet
AN, A A, AL A

Buéc 4. Nut “Lich sir do”

Nguoi ding xem dit liéu luu lai lich sir do tdc do tir khi bat dau sir dung
ung dung.
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INTERNET 720
®

SPEED .. v

®

Buéc 5. NUt mé rong “...”

Ngudi dung chon xem céac noi dung: Giéi thiéu, diéu khoan sir dung; Céc

thong s do; Lién hé; Phién ban, cap nhat ang dung.

INTERNET 2
SPEEDO y

- R

INTERNETY
Speep! 2"
GIOI THIEU, DIEU KHOAN SU

UNG DUNG 80 TOC B0 TRUY CAP
INTERNET VIET NAM (i-SPEED BY

]

< Giai thich vé cac thong so do

ac théng 56 phan dnh 16¢ d§ truy oép Inteme

miaad), tée 4o thl en
(Upload), that gian tré (Ping, Jtter)

Toc dé Download

LA 16C 30 18y, 131 o lidy 1r digm Jo dén 1488 i ngunds
cung tae thot diéen kiém tra. Toc d0 dowmdond cang cao
thi vilc 181 6 lidu tr nternet vé miy o dung cang
ahanh, phy hop ¥oi WeG xam tin toe, phem, viceo cip
truc tuyén, 18 tal Bew, tail file tai ther dién tr (email)

Dan vl

DN v Mbps
Toc do Upload :

La 16 do Aily, té & Bau fan 1 thidt bl ngardn dang 101

difm do tgi thal difm W& 6 uplod ng

a0 the vide 33y o o i thidt by cia ngudt dong n
thal et

ntesnet cang nhanh, phis hap vor v gin file,

video cip, gui ther didn tar (email)

2an vido s Mbepe

Thai gian tré Ping, Jitter:

G rat quan tron
1rén Intemeq

$ng vh vo
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